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Hybrid Document Management
Document Management is crucial for businesses drowning in paper- 
based processes. 

In the digital age, its importance lies in enhancing accessibility, colla-
boration, and security while reducing the risk of data loss. Digitization 
eliminates physical storage constraints and enables remote access.

However, piecemeal solutions often create interoperability issues. 
A comprehensive hybrid solution seamlessly merges paper and 
digital workflows, providing a unified platform. This ensures the 
efficient transition from traditional to digital, maximizing productivity 
and safeguarding sensitive information in an integrated, secure 
environment.

 • Reduced costs
 • Streamlined workflows
 • Enhanced collaboration
 • Increased productivity



 

Stream’IN Platform 
Integrated secure document services

Stream’IN platform, a suite of digitized document services, addresses 
large-scale document management, digitization, distribution, and 
validation needs of governments, public authorities, and enterprises. 

Compliant with regulatory requirements and global best practices, our 
solution ensures that every stage of the document processing journey 
is executed with precision and security.

 • Easy management with a single, centralized platform
 • Complete traceability with legally valid proof of delivery 
 • Enhanced data security to mitigate data loss or theft
 • Data stored and processed in France



 

 

How does it work?
With Stream’IN platform, customers can manage document flows, processing, 
and distribution all from a single solution. 

 • Acquisition Hub accepts documents across formats from multiple 
  channels such as CSV, XML, Flatfile, Databases, Legacy Systems, etc.

 • Monitoring Portal allows users to monitor requests, create statistics   
  and reports, and ensure end-to-end traceability. 

 • Publishing and Processing platform composes files and standardizes  
  the address block so that the document can be used for distribution.

 • Multi-channel distribution allows messages to be distributed through  
  various digital channels, including notifications regarding file transfers,   
   successful deliveries, failed attempts, etc.

 • Digital Archiving enables instant retrieval from the central document  
  repository





 

Cutting-edge solution for 
hybrid paper management 
Stream’IN bridges the divide between physical and digital document 
management with streamlined workflows, robust collaboration tools, 
and efficient paper-to-digital transitions. 

Revolutionize your document management with a platform that 
combines the tangible benefits of paper and the agility of digital 
solutions all in one.

Complete digitization service
End-to-end services from personalized 
production to distribution

Faster processing, reduced costs
Bulk operations and flexible processes 
result in increased efficiency and 
reduced expense

Expert support
Dedicated support for daily operations 
and change management

Legal & regulatory compliance
Digitization processes aligned to 
regulatory requirements to produce 
secure and legal documents



 

 

Gradually-generated stream of letters and mailings elude industrialized 
and automated production. To prevent senders from having them 
stamped at the single-piece rate, we offer an electronic approach.

 • Substantial savings for all types of mail: postal, digital, 
  regular, or registered 

 • Complete flexibility with no restrictions on volume 
  and subscription

 • SIAF-approved service for physical and digital archival

Single-piece email 



 

Electronic Registered Letter  
ERLs hold the same legal value as paper-based registered letters while 
adding immense value in all aspects of the process. Issue, manage, and 
access ERLs from a centralized portal for easy administration, improved 
processing time, and faster distribution.

 • More than 70% cost savings 

 • Ensure security with electronically signed mail and 
  acknowledgment, archiving with evidential value

 • Compliant with the European regulation of eIDAS no.   
  910/2014 / Article 44 and with decree 2018-347 on 
  the ERL by the ANSSI



  

  

Digital Payslip
We offer organizations a centralized system to generate, issue, and 
manage all payroll-related documents in paper as well as electronic 
formats. All users, such as employees, HR, payroll managers, etc., 
can access role-specific information through NF 203 CCFN-certified 
digital safes.

 • Flexibility to disburse either paper or digital payslips 

 • Meet government, regulatory, and evidentiary requirements

 • Easy-to-use management platform with complete 
  traceability and proof of retention



Digital Invoice
The digital reform launched by DGFIP requires all organizations to 
accept and gradually issue digital invoices or e-invoices starting July 
2024. Our solution transforms PDF flows into standardized flows based 
on the Factur-X standard. 

 • Increase efficiency in tax collection

 • Reduce invoice and payment processing costs

 • Boost productivity with automation in compliance 
  with Chorus Pro



 

Alongside various secure, compliant, and flexible services, CCMS, 
allows end-to-end tracking. A complimentary service, it offers hybrid 
management via paper, email, and SMS notifications regarding file 
transfers, successful deliveries, failed attempts, etc.  

Multi-channel
Notifications are sent with different platforms at the same time 
or in a very short time (spam method).

Cross-channel
Notifications are sent through one channel and reminders, if any, are 
sent via another channel. This allows for more precise follow-ups.

Component Content 
Management System (CCMS) 

 



 

Our solution helps public and private organizations manage, monitor, 
and store administrative, financial, and sensitive corporate information 
securely. The data can be in different formats, such as text, images, 
etc., in physical or digital form.  

 • Streamlined dematerialization with file processing, 
  scanning, archiving, and customer support 

 • A private, perpetual, and secure management solution 
  with a Business Continuity Plan (BCP) and a Business 
  Recovery Plan (BRP) 

 • Turnkey solution that can be adjusted according to the client’s  
  needs and the functionalities of the Electronic Archiving 
  Service (EAS) and Physical Archiving Service (PAS)

Third-party archiving



 

 

Physical documents

• Standardized NF 42-101 
 (2D-DOC) or NF 42-105  
 format

• Used to secure CNIe, 
 proof of address

Digital documents

• eIDAS compliant

• User in complete 
 control of their data

• Simplify document 
 acquisition and 
 delivery

Double digital

• Store digital version 
 of the document in 
 mobile terminal

• Synchronize between 
 paper and mobile 
 versions with anti-replay  
 mechanism

Guarantee digital 
document integrity

Visible Digital Seal

As the digital revolution accelerates, customer expectations 
evolve. Daily, a plethora of digital documents circulate globally 
across private and public sectors. From electronic and paper 
diplomas to pay slips, the landscape is transforming. 

Amid this transformation, assuring the validity of legal digital 
documents becomes paramount. 

Embrace digitization with seamless document verification, catering 
to the dynamic demands of a digitally-driven world where security 
and authenticity are at the forefront. 

VDS offers an easy way to include a QR-code-based visible digital seal in 
documents. With a simple integration, Issuing Authorities, for example 
universities, can attest their diploma certificates with a QR code. Document 
checkers can easily read and verify this code via a smartphone or a tablet to 
establish the validity of the document. 



 

 

Smart VERIFY enables public and private organizations to verify physical 
and digital documents ranging from government-issued documents to 
regulated professional certifiates, health certificates, and more. 

Smart VERIFY is notably used by all French Law Enforcement Organiza-
tions to verify documents such as National ID Cards, Taxis/VTC Cards, 

Trusted verification solution
Mobility Inclusion Cards, Bicycle Identifiers, Crit’Air stickers, Professional 
ID cards, Firefighters cards,and more. Using Smart VERIFY makes adding 
new documents for verification easy, fast and cost effective. 

Around 100,000 French Police agents regularly use the app for document 
and credential verification.



 

About
IN Groupe has been a partner to the French government for 
nearly 500 years, offering state-of-the-art identity solutions 
and secure digital services that integrate electronic, optical, 
and biometric technologies.

With dedicated hybrid document management solutions and 
services, IN Groupe aims to support the digital transformation 
of public and private administrations. 

Our state-of-the-art technology provides high-level security in 
compliance with European and global regulations, where all 
data is stored and processed with France. 

Contact us for more information: 
sales@ingroupe.com | www.ingroupe.com


