My Hub Pro application

user guide

How do | create my professional digital identity with My Hub Pro?

1 Download the free My Hub Pro application

Welcome

Simplify your exchanges with My Hub Pro

Go to your mobile store and download the My Hub Pro

My Hub Pro ID | |
D My information at any time! @ appl ICatIOn.

DISPONIBLE SUR | s Télécharger dans

My actions

Your everyday actions at your fingertips . Goog|€ Play ' IIApp Store

Add a certificate Share in 1
Add a veritiable certificate to Scan the OR code wh

present during an inspection a check of yaur ¢

2 Define your objective

When you open the application for the first time, you must accept the General
My Hub Pro

The application to manage my
transport data

Terms and Conditions of Use (GTCU) in order to use the application.

Simplify the secure exchange of transport

Then choose your objective from the list below: documenteandsave dmeiin theprcss

Create your Transport & Logistics digital identity — Go to "l want to create my

H u b PI’O | D ! . 1 would like to create my Hub Pro ID

Get your digital identity Transport.

Take an administrative step (request a Driver Qualification card, Tachograph, etc.) [Peouleliicy 1o eyt o i cand

Order your tachograph and driver
qualification cards.

— Go to "l want to create a driver card".

I already have my Hub Pro ID

Reinstall the application on a new device — Go to "l already have my Hub Pro
ID".

3 Select your professional profile to create your Transport & Logistics digital
identity

Follow one of the routes below depending on your situation.

| am a HGV driver

(O Course duration: 5 minutes maximum

Prerequisites :

CARTE DE CONDUCTEUR Republique Frangaise
f. Hom du Titulaire Test

2, Prénom du Détenteur Test

3. 21/07/1988

4a Q7/12/2010 4b 07/11/2015

® Be a HGV driver of French nationality.

4c IMPRIMERIE NATIONALE

® Have an active account on Hub Pro Transport

® Have a new-generation tachograph card (issued since 17 January 2024): it is
fitted with a contactless NFC chip

Steps:

® | og in to the My Hub Pro application with your Hub Pro Transport
credentials

® Create your password to protect your digital identity and data Present your card

q
® Confirm your identity with your tachograph card fitted with an NFC chip

Hold your phone near the NFC tag on your
tachograph card

Your Hub Pro ID digital identity is created.
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| work in another sector
(O Course duration: 10 minutes maximum

This service is aimed at all professionals in the transport and logistics sector:
HGV drivers with a new-generation tachograph card issued on or after 17
January 2024.

All other professionals in the sector, including lorry drivers with an older de NS
i R
tachograph card. SR A
Lo £ A= N
s
< TN
.. . O-E - 30
Prerequisites: 28 @
ot 3 B<y
AR L ém
: u"§§[: 5‘-; X gm
® Be of legal age | Do9g By Sikas
9 9 Oiss g2 uix?
S = Hold the front of your
) ) ) ) = document in front of you
® Hold an identity card, passport or European residence permit Eg
® Pass the biometric facial recognition test o
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Steps:

NOM/ Sumare
MARTIN

® [ og in to the My Hub Pro application with your Hub Pro Transport

credentials

g J REPUBLIQUE FRANCAISE
- CARTE NATIONALE D’\DENT\TE/ IDENTITY CARD

® Create your password to protect your digital identity and data

® Confirm your identity with your tachograph card fitted with an NFC chip

Your Hub Pro ID digital identity is created.

Contact us

Our team is on hand to help you with all your requirements.

By post By email Telephone
ChronoServices - IN Groupe BP If you have any questions, please Our telephone advisers are available
10061 - 59502 Douai cedex write to us at the following email from 9.00 am to 5.00 pm on

address

082120 30 31 (Service €0.09/call)

transport.digital@ingroupe.com
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