
My Hub Pro application 
user guide

Use your Hub Pro ID

Hub Pro ID is your professional digital identity available in the My Hub Pro 
application.



Use your Hub Pro ID to connect easily to partner services.



⦁ Click on the Hub Pro Connect button




⦁ Scan the QR code or click on the link from your mobile phone




⦁ Select the data from your Hub Pro ID that you wish to share




⦁ Confirm the connection




You are now securely connected to the service

Scan the QR code
Log in to an online portal via Hub Pro 
Connect

By post

ChronoServices - IN Groupe BP 

10061 - 59502 Douai cedex


By email

If you have any questions, please 

write to us at the following email 

address


 


transport.digital@ingroupe.com

Telephone

Our telephone advisers are available 

from 9.00 am to 5.00 pm on



0 821 20 30 31 (Service €0.09/call)

Contact us

Our team is on hand to help you with all your requirements.


