
My Hub Pro application 
user guide

Prerequisites :



⦁ Have already installed the My Hub Pro application on a mobile phone 



⦁ Already have an active My Hub Pro account

Steps : 



⦁ Log on to the  with your username and password 



⦁ Choose "Manage my device". 



⦁ Add the new device 



⦁ Log in to the application Your identity is transferred (the old one is 
deactivated).

portal (MyHubPro)

By post

ChronoServices - IN Groupe BP 

10061 - 59502 Douai cedex


By email

If you have any questions, please 

write to us at the following email 

address


 


transport.digital@ingroupe.com

Telephone

Our telephone advisers are available 

from 9.00 am to 5.00 pm on



0 821 20 30 31 (Service €0.09/call)

Contact us

Our team is on hand to help you with all your requirements.

https://auth.mesh-ingroupe.com/realms/MESH/protocol/openid-connect/auth?response_type=code&scope=openid&client_id=wallet-portal&state=rL0hQcY1X__DQwEDoW6yZmyBdz0&redirect_uri=https%3A%2F%2Fwalletportal.mesh-ingroupe.com%2Fredirect_uri&nonce=OZcYEFqXyvrnU7NEjXEPbze7-6pzxJuETxM7Pn3jUhk

